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BaeneHue”

Ofumae UONOKESHUSR
Cemetterso craHnapros HCO 9000, mepeudcnsHHbIX :orke, OnUio paspaloradHo gii 1oro, 4robsnl

MoMOYh OprAHH3ALMAM RCEX BUXOB M pa3Mepos BHeRpsTh H ofecrieuuBars GyHKUHOHMPOBaHKe »ddek-

THBHRIX CUCTEM MeHESKMCHTA KAYSCTRA:
-TOCT P VICO 9000—2001 omMchiBaeT oCHOBHRIe TIONOKSHVA CHOTEM MECHEIKMEHTA KAYecTBA U

YCTAHABRMHBACT TCPMUHOMOTHIO WA CHCTEM MEHEMKMCHTS KAJCCTRA,

-TOCT P HCO 90012001 onpeaeiier TpeGosaHus K CHCTEMAM MEHEIIMOHTA KAHACTBA INA Tex
CHydass, KOTHA OPraHUsaIiiy HeoOXooIUMO MpodeMOHCTPHPOBATH CBOIO CIIOCOOHOCTD NIPSAOCTABIATE [IpO-
TYKIHI0, OTBCHAMLLYI0 TpeGOBaHIMM noTpedureneit # YCTAHORIEHHEM K HEl 00LITE/IHEIM Tpe60BaHKAM,
{1 HaIpaaTed HA TOBLLICHUS YROBIeTEOPeHRHOCTH TIOTpebirene;

-TOCT P UCO 9004—2001 comepXuT pexoMeHIallHH, PACCMATPUBAIOUINE KAK PE3YNBTATHBHOCTE,
TaK ¥ 3QPEKTHBHOCTD CUCTEMBl MEHEIXMEHTa KadecTBa. [leMbio 3TOrO CTRHAEPTA ABNSSTCH YNyHILEHME
JeSITENEHOCTY OPTAHH3AIMH Y YIOBJIETBOPSHHOCTD MoTpebuTenell ¥ HpYTHX 32aMHTePECOBAHHEX CTOPOH,;

- UCO 19011%* comepXuT MeTOOMUECKHE YKA3AHMA [0 AYRUTY (TPOBEPKE) CHUCTEM MEHEIKMERTA
Ka4yecTBa ¥ OXpaHb! OXPYyXKAaoUiel Cpembl.

BMecte OHY 06pA3YIOT COrIACOBAHHEI KOMITISKC CTAHNADTOB Ha CHCTEMBI MCHEMXMEHTE KAYSCTBa,
CONERCTBYIOIINA B3aUMOTIOHUMANMIO B HALMOHANBHON ¥ MEXIYHAPOAHO! TOPronse.

TIpnHpunes MeESDKMeHTE K39€CTBA

JAst yereiHONG PYKOBOACTRA OPTraHH3aLUed B ee OYHKIHOKUPOBAHUA HEOOXOAMMO HATIDARIATE o6
H YIID2BIATL CHCTEMATHMECKH W MPO3PauYHEIM cIrocoboM. Yorex MoXeT GRITE HOCTKIHYT B peaynsTate
BHEIpPeHKA H ModfepKanud B pabodeM COCTOAHUU CHCTEMEBl MEHEIKMEHTd K&YECTBa, paspaboraHHOR mns
NOCTOAHHOTO YIYUIIeHNS GeATeEHOCTH ¢ Y9eTOM TIoTpeSHOCTe ! BCeX 3aHHTePpECOBAHHEX ¢TOPOH, YIpas-
Jieqye opraHK3allHelt BKIYALT MEHEDKMEHT KA4ECTBA HapAY C APYTHMHK ACMSKTAMHU MEHOIIOMEHTA,

BoceMp TIpHHIMIIOE MEHEIDXMEHTA XatecTBa 6bUIM Onpeacnenbl LIA Toro, YTobkl BhicUlts PYKOBOA-
CTBO MOINIO PYKOBOJCTBOBATECH MMH C LGS0 YITyUlIeHUS ISATENSHOCTH OPTAHM3AIINH,

) OpHeHTAIUA Ha noTpeburrens '

OprafusalMy 3aBUHCAT OT cBoMN noTpebyTesreldl, ¥ TMo3TOMY NOIKHE! TIOHKMATE MX TeKYLIMe W
Gyayulde noTpsBHOCTH, BRUTONHATL WX TpeOoBaHKA W CTPEMUTHCA MPERIOHTH HX OXHIAHUL.

0) JIkaepeTne pYKoBOLRTERS

PykoBogureny ofecreydBaOT €IUHCTBO LEAH H HATIPARISHMA ,E(BH’I‘GJ‘LBHOCTH opranuzanuuy. MM
crefyer co3aBaTh M TOLNEPKMBATE BHYTPEHHION cpeldy, B KoTopol paboTHHKK MOIyT GbITh MOSHOCTRIO
BOBAEYEHE! B PeUIeHHE 33134 OpPraHK3alkMy.

#) Boknedenwe paloTHuxos

PaboTHuKK Beex YPOBHe COCTARITIOT OCHOBY OpTAHH3ALKY, U DX MOJIHOZ BOANEYSHHE NAeT BOAMOM -
HOCTD OpPTraHH3ALIHH C BeITOuTOH ncnomoaaﬂ, X cnocobHOCTH.

r) Iponeccusal noxxon

Kenaemult pesynerar gocruraercs shdexTHBHes, KOrs NEATENBHOCTBIO W COOTBETCTBYIOLIMMHM
pecypeaMM YIPaRAAKT Kak IPOLEcCoM.

1) CHereMueIl DOZXON K MEHETMMERTY
BridBieHUe, IToHAMaHME H MEHEIKMEHT BIAMMOCEI3aHHBIX ITPOLIECCOB KAK CHCTEMRI COTEHCTBYIOT

PESYNBTATHBHOCTH H 3¢ deKTHBHOCTH OPraHN3ALWY TP NOCTILKEHHH ee Lsneit.

¢) [locTomnuoe yrynmenue

HocTogHHOS YIYNIISHUE NesSTENEHOCTH OPTAHU3ALUMH B LIEIOM CllefyeT PRCCMATPUBATh KAK &€ HEHA-
MEHHYIO Lieh.

x) Ilpumeree pememut, ocroBanBOe HA haxTax

BpdexTrBHBIC peINeHMY OCHOBRIBAIOTCA HA aHaNK3e JAHKBIX ¥ HHOOpMALMH.

M) BAauMORNIOIEbI¢ OTHOMEAUT ¢ NOCTREUIMERME

OPraHy3aiys ¥ ¢¢ YOCTABIUMKMA B3AMMO3ABHCHMMbI, M OTHOLIEHUA B32UMHOW BEITOLB MOBBIILANT
cnocoBHooTs oferX CTOPOH COIXABATH LEHHOCTH.

BTH BOCSMD> LPUHLIHTIOB MEH&DKMEHTA KayecTBa OOPA3YIOT OCHOBY WIS CTAHIAPTOB Ha CHCTEMAI

MEHEIDKMEHTA KBYECTBa, BXOXALMX B cemelicrao HCO 9000.

* Payier NpWBOLWTCS B PEHAXIME, oTMHYHON of HCO 9000—2000.
** MpeacTouT TySNHKALMR B 2002 I, ¥ TipHaATHS B Xevcerse TOCT P MICO 15011.
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FTOCYAAPCTBEHHE M CTAHIAPT 'POCCHHCKoﬁ PENEPALIM YU

CHcreMbl MeHeKMEBTA Ka1ecTRa,
OCHOBHBIE IHOJOXKXEHHNA M1 CIOBAPHL

Quality management systems. Fundamentals and vocabulary

Iata seenenna 2001—-08—31

1 OGnacTs NMpEMEHEHNA

HacTosup¥ cTaHiapT YeTAHARTHBACT OCHOBHBIE [ONOXKEHMS CHCTEM MCHEIXMEHTA KajyecTsa, ABNL-
wuxca obbexToM craHmapros ceMeitctea MCO 9000, 1 ompenesseT cooTBETCTBYOLIME TEPMHHDI.

Hactoqmul cTaHAAPT MOXET UCTTOMEIOBATLCS!

4) OPTaHM3ALMAMH, CTPeMAUIUMUCT AOOHTLCA NpeMMYyIecTBa JOCPEICTBOM BHENPEHHSA CMCTEMbl
MCHCAEMCHTA Kaqecma;

6) opraHM3anMsIMH, CTPEMALKMACA [TONYYHTD YBEPEKHOCTD B TOM, 4TO MX 33TaAHHble TpeGoBaHUN K
IPOSYKUKHY OYIyT BRITIOIHEHBI TMOCTARIIMKAMH;

B} NOAB3OBETENAMY UPOOYKIIMH,

T) TeMy, KT0 3aMHTEPecOBaH B ¢IMHOM MOHHMAHMY TePMHHONOIHH, NIPAMeHAeMOH B MEHeIKMeHTe
xayecTsa (HarmpumMep NOCTABLIMKY, TOTPEOHUTENH, PErAaMeTHPYIOIHE OPraHbi);

JI) TEMH CTOpOHaMH, BHYTPEHHVMH WAH BHEIIHHMHK IO OTHOUWIEHHN K OpPraHM3aI iy, KOTOphIC
OLCHHMBAKT CHCTEMY MeHeXMEHTa KAYECTBA M NPOBEPAIOT €€ Ha COOTBETCTBHME TpeSOBAHKAM
OCT P ACO 9001 (wanpuMep ayIKTOPBI, OpPTaKEl IT0 CePTHGhHKaMH,/ pErucTpanum);

€) TeMHW CTOpPOHAMM, BHYTPEHHMMH WIHM BHEILHMMH [10 OTHOIUCHHIO K OPraHM3allMK, KOTOpbIe
KOHCYABRTHPYIOT HIH MPOoBONAT 08yJYeHHE 0 CHCTEME MEHEIKMEHTA KA9eCTBa, COOTBETCTBYIOIISH TaM HOk
oprasulalny;

XK) paspaboTINKaMK COOTBETCTBYIGILMX CTAHNADTOB,

2 OcHOBHBIE TONOXKEHAA CACTEM MEHeIDKMENTA KaYecTsa

2.1 Ofocnopanue HeoGXOMHMOCTH CACTEM MeHEEMeHTA KAYECTBA

CueTeMbl MeHEIKMEHTa KAYeCcTBa MOrYT cofedeTpoBaTE OPIAaHKIAHHNAM B TTOBLILIENHH YAORISTBO-
perrocTH notpebrrensit.

IMoTpetuTenaM HeoGXoZUMa MPORYKITHSA, XADAKTePUCTHKU KOTOPON YHORAETBOPARH OB MX NOTpeb-
HOCTH ¥ oXHMIauWsl, DK noTpebSHOCTH M OXHMIAHHA, KAK OPABIWI0, OTPaXAloTes B TEXHNYECKHX YCIOBHAX
Ha [TPORYKIUMIO ¥ 06brdHO cunTajores TpebopaHuAMH noTpebureneft. Tpebopanus MoryT 65Th yCTAHOBREHBI
HoTpeGuTeNeM B KOBTPAKTE WIH ONpedeeHbl caMOf opraHMzanpei. B mofoM cayyae NMpHEMAEMOCTh
MPOAYKIIHH B KOHEYHOM CHETe YCTaHAapiMMBaeT MoTpebuTens. TIoCKOABKY MNOTPEOHOCTH H OXHIAHHA
norpebureneii MEHAIOTCS, OPraHUIALIMK TAXOKE UCTIEITRIBANOT NABNeHHE, OOYCIIOBICHHOS KOHKYPEHIUKEN H
TEXHWIECKHM [IPOIPeccoM, OHH JIOJDKHEL TIOCTOSHHO CORepILIBHCTBOBATE CBOK MPORYKUNI K CBOH
IIpoIecesl. _ _

CucreMubiil IOIXOR K MEHEIDXMEHTY KaZecTsa NobyXiaeT OpraHr3aliy aHaNNIuposaTsh Tpebosanma
noTpefuTenei, ompele/IaTs Mpollecch!, crnocofCTBYIOLME NONYYeHHMIO NMPOOYKIIMY, HOpHemMieMod nna

Piwm. opHOHANLEGS
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TIOTPESUTENCH, & TRKKS ITOAXCPXHBATS STH IPOLGCCH] B YITPARIAEMOM COCTONHUH. CHOTeMd MOHEOKMEHTA
KAYeCTPa MOXKET ORTL 0CROBOH ITOCTOAHHOrO WIYILIEHUA C LIE}bIO YBOIHIEHUR BEPOATHOCTH TOBBILIOH A
YIOBISTBOPOHHOCTH KaK TorpeCuTeNnel, TaX ¥ NPYIMX 3AHHTEPECOBAHHEIX CTOPOH. OHA facT YBepeHHOCTS
caMofl OPraHMIAUMY U NOoTpeGHTeINAM B ¢¢ CTIOCOBHOCTH TTOCTARIATE MPOMYKIIUIC, HOMHOCTRIO COOTBETCT-
BYKOLLIYVIO TpeSOBAHMAM. _

2.2 TpeboBaumy K CHCTEMAM MEHEDEMCHTA KAYeCTs # TPeboBaYNY K DPOXYKIM

CeMetictro ctanmaptos MCO 9000 npopogdT painmdne MeXIy TPeGOBEHHAMH K CHCTEMAM MEHELK-

MEHTA KadecTBA M TPeOORAHMAMH K IpOIyKIHM,
TpeSoBaHUA K CHCTEMAM MEHE/DKMEHTa XagecTna yeTaHorieHs B TOCT P MCO 9001, Onu smasiores

ofIIMMKE M TPUMEHUMRMY X OPraHv3aiisaM B JOOLIX cexIopax NPOMWUUBHHOCTH WM SKOHOMHKU
He3aBRcUMoO Ot Kateropuy npogykuuu. 'OCT P HCO 5001 He yeraHantuBaeT TpeGOBAHUA K MPOAyKLIHK.

TpebopaRuA K MPOTYKLIUH MOFYT BBITh YCTAHOBIEHE! [TOTPEORTENAMY WIH OPraHU3aLMeH, HCXOA8 U3
[TPSATIONATASMBIX 32TIPOCOB ToTpebmrenedt uny tpebopanuil perfaMeHTOB. TpefoBaHMsA K NMPOAYKUMH K B
pAle CIy4aeB K CBA3AHHALIM C HEW IpoleccaM MOTYT COHEpXarbcs, HANpHMED B TEXHHMECKMX YCIOBHAX,
CTAHIAPTAX KA OPOAYKIIHIO, CTAHAAPTAX Ha [IPOLIECCH, KORTPAKTRBIX COTMAIISHUAX H PErNaMeHTax.

2.3 TIODXOM K CHCTEMAM MEHEIDKMEHTa KaYeCTha

[foxxox x paipaloTke W BHEADEHHID CHCTEMEl MEHEIXMEHTA KAYECTBA COCTOMT U3 HECKONbKMX
cryTreHsll, BRIOYAIONINX:

a) ycraHoWIeHHe noTpebHocTelt U oxuaanuil motpefureneit ¥ APYTHX 3agHTSPECOBAHHAIX CTOPOK;

6) paspaboTKy NOAHTUKY W Leleld opraHH3aldK B ofmacTi xaJecTea,

B) YCTAHOB/IGHME [TPOUECCOB H OTBETCTBEHHOCTH, HEOBXOIUMEIX W NOCTICKCHUA LUeaed 8 OBNACTH
KXavecTea;

I'} YCTAHOBJIEHME U OTIpEOeNeHHe HeOGXONHMBIX PECYPCOB H 0GECIIeYeHHE UMM LA JOCTIDKSHILT 1{ene R
B OBACTH KavscTs;

) pa3paBoTKy METOLOB M HAMEpPEHHH PEIYNBTATUBHOCTH U 90 DERTHBHOCTH KAXIOrO NpoLiecca;

¢) MpUMeHEHWE HaHHLDX STHX MIMEpeHMH [ ompepeNieHUs PesyAbTATHBHOCTH ¥ 3PPeKTHBHOCTH
KaXIoTo Tpoleced,;

X) ofpelentHne CpeficTB, HEOOXOMHMEIX IS MPERYTIPEXACHUS HEeCOOTBETCTBUA M YCTpaHEHMA KX
TIpHYHH; :

W) pas3paboTKy U NpHMEHeHWe INpolecca 1A MOCTOAHHOIO YIYMUEHHSA CHCTeMbl MEHSHKMEHTA
KavyecTsa,

Taxoft NoAX0R TAXKKS (PHMEHASTCA LUIY ONIEPXKAHKA B paloyueM COCTOAHKM ¥ YTydileHUs HMeio-
e HCA CHCTEMBl MEHEIKMEHTA KadeCTna.

OpraH{3auKs, NPHHHMAONIAT YKA3aHHBIA BHILLIE TIOAXOA, CO3EACT YBEPEHHOCTb 8 BO3MOMMOCTAX
CBOMX T[IPOLECCOB M KayecTBe CBOeN IPOEYVKUMM, a Takxe oO0ecTieMMBAST OCHOBY AN [IOCTOSHHOIO
YIYJUEHNA, DTO MOXET NMPHBECTH K BO3PACTAHMIO YIOBNETBOPEHHOCTH noTpefureneit ¥ upyrux savHTe-
PCCOBAHHAIX CTOPOH ¥ YCOexXy OpTaHH3aiHy.

2.4 Tponeccantit nomxon

Jlrobast KeqTespROCTh HIH KOMIDIEKE ACATEILHOCTY, B KOTOPOR UCMONBIYIOTCA PECYPCHl AT Ipeoh-
Pa30BAHHA BXOAOE B BREIXOABI, MOXET PACCMATPUBATLCH KaK [Tpoliece.

YroOnl peayirTaTRBHO GYHKUNOHAPOBATD, OPTAHU3ALMH JAO/DKHD] OPEIeNsTts U YNPARIATE MHOTO-
YHMCNEHHBIMH B3aUMOCBA3aHHEIMY ¥ B3aWMONeACTBYIOIINMHE NpoleccamMH. YacTo BRIXOL ONHOTO TIpoLeced
00pa3yeT HEMOCPEACTBEHHO BXoA clemyiomero. CHCTOMATHICCKAR KICHTUDMKALIET U MCHEIKMEHT TIPK-
MeHAeMLX OpraHH3aUMel NPOIleccOB U MpeXAe Beero obecTede T WX BaaUMOLeCTRYS. MOTYT CIMTATLCA
«IIPOLICCCHBIM ITOIMXOMOM®,

Hasxagexie HACTOAILSTO STAHOAPTS — MOBYXKAATE IPUHATHE TIPOLIECCHOTO TTOIXOLA K MEHETAMEHTY
OpTAHM3IALK. ’

Ha pHcyHke 1 npuBeacHa ocHOBAHHARL Ha TIPOLCCCHOM IOIXOAE CHOTEMB MEHEIXMEHTA XAYECTBE,
OnMcayHas B ceMeHeTBe cTaHgaprod MCO 9000. OH nokaskizaet, Y10 3aMHTEPECOBAHHEIC CTOPOHEL MIPAKOT
CYUISCTBSHHYIO PO/lb B IIPSAOCTARICHHUN OPraHN3aluy BXOIHBIX HaHHBIX. HabnoneHne 38 yIOBIETBOPEH-
' HOCTBIO 3AHMHTEPLCORAHNLI ¢TOPOH TpelyeT OUEHKU MHGDOPMALKN, KacaolleHcsd BOCTIPHATHA 3auHTepe-
COBAHHAIMK CTOPOHAMY CTeeHN BRIIOMHEHHA HX MmoTpebHocTell W oxmtaHKil, Monxens, NpuBeLeHEAR Ha
PHCYHKe 1, He OKA3RIBAST MPOIECCHl HA JeTATBHOM YPOBHE,

2
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NOCTOAHHOE YNYUIIEHKE
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Pucyrok | — Moens cHeTeMB! MeHSIDKMEHTA KAYECTBd, OCHOBAHHON Ha NPOLIECCHOM NONXOS

IIpumesanue— DopMYTIPOBKH, JAHHKE B KPYITIHX cXofKax, He mpuMeHnmbl Kk TOCT P UCO 9001,

2.5 TTorwTHRa u uem & o6AacTH KagecTBa

TTomutuxa o 1eny B oBNACTH KayecTsa YCTAHABAUBAIOTCA, YTOOLI CITYXITH OPHEHTHPOM [/ OpTaHM-
za U, OHy OTIPEReSIOT KeNBEM KL PeIYIBTATE Y CIIOCOBCTBYIOT HCIIONB30BAHMIO OPraHH3ALUeH pecypcos
IUTS. TOCTHXKEHHUA 9THX Pe3ysTaTos. [1oMnTiKa B 061acTH KayecTBa ofecrieyyusasT OCHOBY I pa3paboTKu
W anasTk3a teneit B obnacty xavecrsa. Lens B 061acTy KayecTrBa HeoGXOOMMO COTJIACOBBIBATE C HOMHTHIKOMN
B 0BNACTH KA4ECTBA W NPHBEPXKCHHOCTBIO K IMOCTOSIHHOMY YAYUIUEHMIO, a Pe3yNbTaThl AOMKHH ObITh
M3MeprMBIMK, JlocTiDKeHMe teleit B o0NacTH KayectTBa MOXET OKa3blBaTb [MO3MTHBHOC BO3ASHCTBHE Ha
KAYECTRO HPOIyKImM, 3heKTHBHOCTE PaboTh M PMHAHCOBBIC TIOKA3aTeA H, CIeEOBATCILHO, Ha YIOBNE-
TROPEHHOCTL M YBEpeHHOCTh 3AMHTEPSCOBRHHBIX CTOPOH.

2.6 Pomb spicorero pyKOBOICTBA B CHCTEME MEHEZRMERTA KaUeCTBA

C MOMOLUSIO NMAEPCTBA ¥ PEATTBHEIX NEMCTBHI BEICLIES PYKOBOICTRO MOXET CO3RaBaTh 0GCTAHORKY,
CTOCOBCTRYIOUIYIO TIOTHOMY BOBJIeYeHMo paboTHuKOB u 3didexTHBHON paboTe cHCTEMBl MEHEKMEHTA
KawecTBa. [IpHBLMITE MEHEIRMEHTA Ka4eCTBA MOTYT UCTIONB30BAThCA BLICIIMM PYKOBORCTBOM KaK OCHOBA
AA8 BEITIONHEHHA CBOSH poay B

) paspaboTKe K NMOANSPXAHUN MTONUTHKM W LieneH oprasusaluuy p oblacTH KadecTsa;

6) NOMyARPHIALMM TOMHTHKY H Uenedl B 06MaCcTH XaYecTBa BO Beell OPragMaallii Iyid MOBLIIEHHA
OCOIHAHNKA, MOTHBALMH ¥ BOBNEZeHUS IepcoHANa;

B) offecTieYeHuy OPHEHTAIINK HA TpeboBaHua NoTpebuTeNell Bo BCell OpranHlaLivy;

T} ofecneueHHN BHEIPEHUA COOTBETCTBYINIMX IPOLECCOR, TTOBOMOMK BEINMONHATE TpeGoBaAHKA
notpeGuTeNel U APYTHX 3AMHTEPECOBAHHEN CTOPOH M HOCTUTATh HeseH B oblacTu KavecTsa,

I) ofecredsHud paspaGoTXM, BHENPCHHA M NMoiNepXaHma B paGoyeM cocTosuu ddexTUBHOM
CHCTEMBI MEHEIKMEHTA KA9ecTBA AAA MOCTIDKEHKS STHX [enelt 3 obnacry KagecTea;

¢) obecneweHuy HeOGXONUMBIMU PECYPCAMH;
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X) NPOBENCHUH MEPHOMITYECKOro aHANM3E CHCTEMBl MCHEIKMEHTA KATECTBR,

H) MPYHATAR pellenylf B OTHOWIGHHM [IOMTHXH U lleNell B obnacTy KRYeCTsa;

K) IPHHATHE peiteHuH o MepaM YTydIleHHs CHCTEMBl MEHEIDKMEHTR KayecTsa.

1.7 JoxyMenramis

2.7.1 3HaveHne JOKYMEHTAOMHA

TTOXYMeHTAUMA JAST BOSMOXHOCTE HEPEAATh EMIGI H [TOCISIOBATEbHOCT NeficTeU. Ee mpuMene-
HHe criocobcThyer:

a) KOCTHRCHHIIO COOTBETCTBHS TpeGOBAHUNM MOTPESUTENA W YIYYIIEHHIO KaYecTha,

6) ofecrteneHmi® COOTRETCTRYIONMICH IQAIOTOBKH KaXpOB,

B) MOBTOPACMOCTH K [TPOCAeXBASMOCTH,

r) ofecreyeHKe 0OBEKTUBHLIX CBHISTRNBCTE,

) OLEeHHBAHKIO 3DPEKTUBHOCTH U NOCTOAHHON! MTPHIORHOCTH CHOTEMBl MEHESIKMEHT2 KaYeCTBA.

PaspuGoTkd DOKYMEHTALUY He HoMmiHa GHTh cAMOLENbIO, 2 ROKHA T0GABNSTE IIEHHOCTD.

2.7.2 Bunsl BOKYMEHTOB, IPUMEHALMEIX B CHCTEMAX MCHEMXMEHTA Ka4ecTsa

B cutTeMax MeH&IKMEHTA KAYeCTBA MPHMEHAIOTCS CISIYIoNMe BHAb JOKYMEHTOR! _

a) DOKYMEHTH], TPefoCTABNSIOIIKE COTNACOBAHHYI0 HHDOPMALIMIO O CHCTEME MEHEIKMEHTA KavecTsa
OPraHKIALKY, TIPeAHASHAYEHHYIO KAK [UIS BHYTPEHHEro, TaK M BHEUIHEro TOoNb30BAHMA, K TAKHM JOKY-
MEHTEM OTHOCATCHA PYKOBOICTBA 1O KAYECTRY;

6) DOKYMEHTH, OTIKCHIBAKLUN®, KAK CHCTEMA MEHOIKMEHTa KAYecTBd MPUMEHALTCS K KOHKPETHOH
TIPORYKIIHH, TIPOSKTY MAM KOMTDAKTY; K TAKAM DOKYMEHTAM OTHOCATCA IUTAHAI KAYSCTBA;

B) XOXYMEHTEI, YCTAHABAKBAKOI(CE TPEGOBAHWS,; K HHM OTHOCATCS JIOKYMEHTHl, CONEPXAINME TEXHHE -
YyeckHe TpeboBaH!A,

1") ACKYMEHTEI, COOePXKALIMEe PeKOMSHEALIWY MAK TIPEOROKCHMSI, K HAM OTHOCATCA MeToOMMeCKM:s

AOKYMEHTBL;
H} DOKYMEHTBI, COOCpXAIINE HI-ICDUPMSLEPUO O TOM, KAK [OCNELOBATENBHO BLUTONHNTE HeUCTBHH M

TIPOLIECORL; TAKKE HOKYMEHTE! MOIYT BKITIOYATD BOKYMEHTRPOBAHHNIC MPOUENYDPSI, pafoune HECTPYKUMU K
4ePTEXH;

&) JOKYMeHTH, corepxalnie o0 peKTHEHIE CBUIETEN BCTRA BEIIONHEHHER JeRCTBHN WM IOCTUTHY THIX
DPe3YALTATOR; K TAKMM NOKYMEHTAM OTHOCHATCH 3anUCH.

Kaxnan oprasusaius onpeleder ofpeM HeoOxoumol TOKYMEHTALMK M 86 HOCHTENH. BTo 3aBHCUT
OT TaKMX $akTopoB, KAK BHI K pa3Mep opraH13alHi, CIOXHOCTh ¥ B3aMOodecTBHE [IPOLILCCOB, CIOXKHOCT)
TIpONYK UK, Tpebosanss norpebuTenell, cOOTBETCTBYIOINMEe OA3ATENEHBIE TPeSOBAHKSA, MPOOCMOKCTDK-
POBaHHEIE CIOCOBHOCTH lIepeoHana, 4 TakKe OT IMyOHHB, 10 XKoTopo! HeoGXoMMMo MOATBEPKIATE Bbl-
TorHeH#e TpefoBakii K CHeTeMe MEHEIIOMEHTA KAYeCTBA,

1.8 QnenvBanae CHCTEM MEHEIDKMERTR KATECTBA

2.8.1 OueHxBanNe TIPOLIECCOB CHCTEMBl MEHSI¥MEHTA K2YECTBA -

TIpH oLieHK® CHCTEM MEHSIEMEKTa KAYECTBA C/elyeT 3aKaBaTs YETHpe OCHOBHBIX BOMpOCA B OTHO-
LUIBHMK KAKIOro OLeHHBAGMOTe Ipoligcca: '

) BEIMRIEH ¥ ONPCAEASH JIM COOTBETCTBYIOIIMM 06pasoM rponecc?

6) pacmpensseHa U OTBETCTBEHHOCTH!

B) BHeAPCHE! ¥ TIOANCPXKHEBAKOTCA KU B pabodyeM COCTOAHKH [IPOilenypH?

) 3ddbexTHBEH NH TIPOIIEcE B JOCTHKEHUU TPebYEeMBIX De3ynsTaToB?

COBOKYITHRIE OTBETEI HA MPHBEACHHRO BEIIUE BOTIPOCHL MOTYT OTPSASIHTD PE3V/ILTATE CLEHURBAHMK.
QUEHKA CUCTEMBI MCHSAMOHTA KARYECTBA MOXET PANIHMYATECH o 0GIACTH PMMERSHHS ¥ BKINOYATh TAKHE
BUOB [REFTENBHOCTH, KAK AYHNMT (TTPOBEPKY) M AHANM3 CHCTeMEl MEHEDKMEHTA Xa4ecTsd, a TAKKE
CaMOOLEHKA, :

2.8.2 AymiIT (poBepKa) CHCTEMEl MeHEIDKMEHTA KaJecTaa

AYTMTE] {TIpOpepKM) IMPUMEHSIOT 018 OMpereNieHKd CTeleHN BRINONHEHHA TPeOOBAHMN K CHCTeME
MEHSICKMEHTa KagecTsa, HabmiofleRus AyIHTOB (NpOBEPOK) HCIONB3YIOT WIS ONEHKH 3PGEKTHBHOCTH
CHMCTEMEBI MEHSIGMEHTA KAYSCTBA M OTIPSIENeHUS BOIMONXHOCTEH AAS YIYYLIeHHA,

AyInTH (NPOBEPKH), NPOBORKMEIE MepBOR CTOPOHOM {CamMOM OPraHM3ALKER) WIK OT ¢& HMMEHH 1ns
BHYTPEHHHX LeNeH, MOTYT CITYXWTb OCHOBOR Ui ASKIAPHPOBAHKA OPTaHM3ELHOA O CBOeM COOTBETCTBUK.

AYIUTH (TIDOBEPKY), NMPOBCIMMEIE BTOpPol ¢TOpoHOR, MOTYT POBOEHTRCA NOTReGUTENAMH Opravn-
3ALMM WK JIPYIHMH TUITaMI OT UMeHY IToTpebirreneit.

AYIHTH (MpOBepKH), MPOBOAMMEIE TPSTheH CTOPOHONU, OCYIISCTRMIOTES. BHAILHWMH HE3aBUCKHMbBIMY
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OPralH3alMAMY. TAKHMe OPTaHH3AIMHK, OOLMHO HMEIONINE AKKPEOUTALMMIO, POBOAST CEPTHOMKALKIO HA
cooTReTeTBHE TpeGoBaHMAM, HanpuMep Tpebopanuam F'OCT P HCO 9001,

HICO 19011 comepXuT METOAMYECKHE YKA3AHHA 1O AYOHTY (IPOBEPKS).

2.8.3 Aganua cHeTeMBl MeHEIDKMEHTa KagecTsa

Onma W3 3amad BHICIIETO PYKOBOICTBA — ITPOBEACHHE PEIY/APHOIO CHCTEMATHUECKOIO OLEHHBANUSA
NPUTORHOCTH, &ICKBATHOCTH, 9¢beKTHBHOCTH H pPe3yNLTATHEHOCTH CHOTEMEL MCHE/KMEHTa KavecTBa C
YUETOM ITOIKTHUXM H LeNel B 06GnacTH KayecTsa. DTOT AHATMS MOXET BKTIOYATD PECCMOTPEHEE HeoBXomH-
MOCTH QIANTALINH IIONMTHKK M Lered B ob6nacTH KadecTBA B OTBET HA M3MSHEHMe NorpefHocTelt ¥
OXHOAHNRY 3aMHTEPECOBAHHBIX CTOPOH. AHANH3 BKITIONAET ONPEAEIeHHe ITOTPeGHOCTR B ASHCTRISX.

IIpyn aHanu3e cMcTeMbl MCHGIKMEHTA KauecTBa Hapmy ¢ MPYTHMH HCTOYHMKEME MHdOpMaimy
KCITONB3YIOT OTIETHI 10 AYAUTAM (IPOBEPKAM).

2.8.4 CamoolicHKa

CaMooteHKa OPTaHU3fTIHN ARAALTCH BCECTOPOHHHM M CHCTEMATHYECKHM aHAMHIOM OeATENBHOCTH
OPTaHU3AIMH ¥ PESYABTATOB IO OTHOIMECHHIO K CHCTEME MCHEIDKMEHTA KAYeCTBA IIH MOJSIM COREPILEHCTBA
{Momemy MpeMuH MO KAYECTBY).

CamooLUeHKA MOXET faTh 061Iee NpelcTaBfieHHE O KEATeHOCTH OPraHU3AIMHU ¥ CTEleH) pasBHTHH
CHCTeMB! MEHODKMEHTA Ka4ecTBA. OHA MOXET TAKXKe NOMOYb ONPEXNHTh OPTAHH3AUMA 067aCTH, HYX-
HAIOUIHMECA B YIYIIISHHM, H TPHOPUTETHI.

2.9 TTocrommnioe YAy TLUEeHHe

1lensr 110CTOZHHOTO YAYHIICHMS CHCTEMEL MEHEDKMCHTA KAYECTBA ARIALTCH YBETHYEHHE BOIMOX-
HOCTY [MOBEHIIIEHHA YIORIETBOPEHHOCTH NOTPeOHTENCH ¥ APYTHX 32WHTCPECOBAHHBIX cTOpoH. JeHceTBHs
710 VAYYIUSHHIO BKTIOYAIOT:

4) AHRAU3 M OLIEHKY CYLISCTBYIOILETO NOMOXSHUA A1 onpeaeneHri obnacTeil M1 yaydIeHus:

6) yeraHORNCHTE uenelt YIyYLIeHUR;

B) NHOMCK BOIMOXHBIX PelleHUN I8 DTOCTIDKEHNWA leaeH;

" I} OLCHUBAHKE ¥ BRIDOD pelucHHKi;

) BHMTOJHEHNE BRIOpAHHBIX pellleHuit;

¢) MIMepeHHe, nposcplcy, aHaJma H OleHKY pezynb'ra'ron BBHIOJIHEHHK Wi YCTRHOBACHUA TOTO,
IOCTUTHYTHL AH IIeInd; ‘

%) odopMreHHe H3IMEHEHRI, T '

Peaynbrathl AHZIMIKPYIOT ¢ LENhIO YCTAHORREHMS AATBHEHINX Boauomomﬁ Ang YAyqiucHKA.
TaxM o6pa3oM, YIyJIISHHE SABASETCA TIOCTOSAHHRIM jedersuem. O6parHas cRA3b or moTpeGuyenedi u
OPYTHX 3aHHTEPECOBAHHBIX CTOPOH, aYANTEHL {IPOBEPKH) H AHAIK? CHCTEMBI MEHEIDIMEHTA KA9eCTBA MOTYT
TAKXKE WCIIONBIOBATHCH I ONIPSISTCHHA BOIMOXHOCTEH VIVIIIeHHA.

2.10 Poms cTATECTHYCCKHX METOR0H

Hcnonssobaye CraTHCTYHECKHMX METOLOR MOXET ITOMOYb B TOHMMAHHE H3MCHYHBOCTH H, CNelOBA-
TENBHO, MOXET [TOMOYh OLIRHHMIALMSIM B peHIeHMH IIPofieM M NOBBIICHUH PLIYITLTATUBHOCTH ¥ 3ddex-
THBHOCTH. STH MCTOIY] TAXCKE CITOCOGCTBYIOT IyYIeMY NPHMEHSHHIO MMEIOWMXCA B HATHINH JAHHBIX 215
OKa3aHMA MOMOULH B MPHHATHY pelueruft.

HsMEHYHBOCTE MOXHO HAOMIONATL B XON€ M PeIYNLT4TaX MHOIHX BMEOB NESTEMLHOCTH, I4Xe B
YCROBHSD. o4eBHAHON cTabmnpHocTH. Taxylo K3IMEHUYHBOCTE MOXHO TIPOCHEIUTh B H3MEPAEMBIX XapaKTe-
PUCTHKEX IIPONYKUHM M IIpoleccos. Ee HAMIHE MOXHO 3aMETHTs HA PAATHYHAKX CTAIHAX AMIHEHHOTO
HHKTa MPOXYKIHK OT HCCNIeROBARHMS PhIHKA Ho obcHyXKuBanyg noTpebuTeiell ¥ yTHIMALMH.

CTaTHCTHYSCKHE MESTOABI MOLYT IIOMOYE NPH H3MEPEHWH, OMHCAHHH, &HANK3C, HHTECPNPCTAnHY M
MOHOCJMPOBAHNHY TAKON M3MEHIMBOCTH JAXE NRPH OTHOCUTSABHO OTPAHWYEHHOM KOMHYECTBE NaHHBIX.
CTarHcTHYeCKHt aHATH3 TAKHMX AaHHBIX MOXET TIOMOYb JIYYiEe TIOHATE [IPUPOLY, MACINTA0 3 I[IPHMMHEI
USMEHYHMBOCTH, CITOCOGCTBYS TAKMM OODAZOM PEIUCHUIO M JAXe HPeIYTPSXKIEHHIO rpolieM, KOTOphIe

" MOTYT OBITE Pe3yNETATOM TAKOH H3MEHYUBOCTH, & TAKXKE MOCTOAHHOMY YIVYMIECHHIO,

MeTonuyeckue YKa3aHNsA 10 TIPHMEHEHMIO CTATACTHYECKHMX METONOB B CHCTEME MEHEKMEHTA Xa-
yecrBa npyeenersl 8 UCO/TO 10017,

2.11 HampamnemsocTs CHCTeM MEHEDEMERTA KAYECTBA M IPYIHX CHCTEM MEHEMMENTA

Cucrema Me&":,mem Ka9ecTsa ABIACTCA 9acThIQ CHCTCMA MEHCTEKMCHTA OPraHM3s8uHM, KOoTopad
HAPaBAeHa H2 JOCTIOKEHHE PE3YALTATOB, B COOTBSTCTBHM ¢ LenSMH B oBMacTH KauocTsa, I1e0k YooRIe-
TBODPSTID TOTPeSHOCTH, OXCMAAHMS U TpeGoPaHUA 3AMHTEPSCOBAHHEIX CTOpoH. Liean B oGracty xayecrsa
ROMNOHAIOT OPYIHE LEAK OPraHK3ALMHM, CBAIAHHEE C PAIBMTHEM, GUHAHCKPOBAHHCM, peHTabeIbHOCTEIO,
cxpyxaomeit cpenoff, oxpaHo# Tpyaa M Ge30IacHOCTHIO. PaamHYHBIC TACTH CHCTEMBl MEHEIDKMEHTA
OPTAHMSALMHE MOTYT ObITs HHTCIPHPOBAHM BMCCTE C CHCTSMOM MEHEIDKMEHTA K2USCTBE B BIHHYIO CHCTEMY

5
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MOHSDKMeHTa, HGITONB3YIOUIYIO o0Iife DNieMeHTRI JTo MoXer olileramrs raHypOBAMHe, BLINSNeHMe
PECYPCOB, OTIPSRENEHUS TOMOIHHTSIEHEX et B onexKy obwei sddexrustoorr oprannsaumy. CHoTema
MeHEIKMEHTA OPTAHKUBAMHK MoXeT OTh OeHeHa Ha cooTBeTCTBHe cofcTREHHBIM TpefoBatyaM opraHu-
sauuu. OHa Moxer GhITh TaKe NPOBEPEHA Ha COOTBeTCcTBMe TpeGomammam 'OCT P HMCO 5001 u
FOCT P HCO 1400). 31 aymuThl (POBEPKH) MOTYT IPOBOKMTLCA OTHEILHY WIH COBMECTHO,

2.12 B3aBMOCERIb MEIRKIY CHCTEMAMM MeACRMEHTA KEYeCTRA B MOLEINME cauepmeucm

Tlofxoabl CHCTEM MEHEIKMEHTA KauScTBa, TNPUBSIeHHLIE B cemeicree cradmapros HCO 9000, «
MOJe/ COBEPILSHCTBA OCHOBAHM Ha 061X MpUHLMnax. Oba 5TH nopxoda:

) DRIOT BO3MOXHOCT: OPTSHHIALMM BELIRHTL CBOYM CHABHEE H CITA0bIC CTOPOHRIL

6) COTSPXKAT NOJIOKSHUA M0 OLUCHUBAHHIO B CPABHCHKN ¢ OOLIHMHE MOALIAMK,

B) ofleCTIeAMBAIOT OCHOBY ISl TIOCTOAHHOTO yNyJIIEHHA;

T} BKMIOUAOT CHIOCO0D! BHOIUHETO YPUIHAHMA.
Pasnmuue MeXITy TOIXOLAMM CHCTEM MEHeLXmeHTa xaugectsa ceMefictea MCO 9000 u momenamu

COBEpILEHETEA 3AKMOYAsTC B MX ofacTax npuMeHeHnus. CrangapTat cemeiicrsa MCO 9000 coaepxar
TpeBoBaHKA K CUCTeMaM MEHEDKMEHTS KAYECTBA ¥ PEKOMEHAAHUY 110 YIYYIICHKIO IeATeIbHOCTH; OUEHH-
BAHHE CHCTEM MEHSIKMEHTA KAMeCTaa YCTAHABIMBAST BRINOJIHEHME 2TUX TpefopatKit, Mopeny coBepuieH-
CTBA CONEPKAT KPHTEPHH, NO3BOATIOUNS TPOBOIUTE CPABHUTEABHYIO OISHKY JeATILHOCTH. OPraHU3aLKH,
¥ 3T NpPYMEHKMMO KO BCEM BHIAM JEATENbHOCTH M KO BCEM 3aMHTEDECOBRHHEIM CTopoHaM. Kpurtepnu
OLIEKXH B MOMeAgX cOBeplUeHCTRA 06eCeIHBAIOT OPraHM3alliy OCHOBY JUIA CPABHEHUA 6¢ HCATEIBHOCTH

C INEATERBHOCTHIO IPYTUX OPraHHaalMi.

3 TepMuHB K oNpeseeHUA

TepMuH, onpemeiseMuii B KAKOM-TUGO IPYroM MecTe HACTOAILSTC pasfesa, BRIAENEH XMPHLIM
wpudToM. 38 HHM B CKOOKaX clielyeT ero MOpAIKOBRIE HOMep. Takofl BuAeneHHAE ¥pHM WIPHdTOM
TEDMHH MOXET ORITh 3aMeHeH B onpelefneHUU ero coGCTRBCHHRM OfpeieneHueM. HampuMep:

- oponykpua (3.4.2) onipeliefieHa Kax «pe3ynbraT sponecca (3.4.1)»;

- DPONECe OTPeNeNeH KaK ¢«COBOKYTHOCTD BIAUMOCRA3ZAHHEX HNK BIaVMOJSHCTBYIOLUMX BIIOB Qe -

T&NBLHOCTH, MPeofpa3yiolliHX BXOMBL B BAIXORLIs,
Ecnu TepMuH «Opomecc» 3aMEHUTE 610 ofIpeflelieHHeM, 10 TOIja:
= UPOIYRIHSA CTAHOBHTCA «PEFYNLTATOM COBOKYIIHOCTH BIdMMOCRS3ANHED WIK B3aWMOASKCTBYIOMIMX

BUKOB HeATeMLHOCTH, Npeobpdiyionyx BXoNk B BBIXOHEIY.
Eeay nonsTHe MMeeT CREIHANRHOE 3HAYEHHEe B KORKDETHOM KOHTEKCTE, TO 06/1aCTh HCTIONL30BAHKA

0603HAYAETCS 32KITIOYCHIEM B YITIOBhIE cKOOKH <> mepen OIIpe,EEJIBHHeM Hanpxmep TeXHHYECKHA axcaepr

<ayappr> (3.9.11).
3.1 Tepmotant, 0TROCRIIKECH K KBYECTHY
3.1.1 xagectso: CreneHb cOOTBETCTENS TIPHCYIIMX XapakrepucTK (3.5.1) Tpebonaruam (3.1.2).

MpuMeyagua*
1 TepuiH «XAYSCTBO MOXKET NPHMEHATHCH ¢ TAKAMKA IPHIAMATCIBHEMA, KaX I0X0S, XOPOILES WIH OTAHMHOE,

2 TopMuMK «NPHCYIIMIA» B OTAHUMS OT TePMEHA €IPHCBOCHHBE!Y 03HaYaeT MIMOIOKICS B 4eM-To, [lpexae Beero
5T0 OTHOCHTCH X NOCTOAHHEIM XRPAKTEPHCTHKAM.

3.1.2 rpebosanire; [ToTpeGHOCTS KM OXKAAKME, KOTOPOE YCTAHOBIEHO, OOBITHO NPSATIONAraeTCA WM
ARTACTCA OBA3ATE/bHED.

NMpuMeyauus
} «OfHIMHO NpeATIONATAcTCAr 0IHAYALT, TGO 370 CONICTPHHITAS IPAXTHKR opraussamay (3.3.1), ¢ worpebarreneil

(3.3.5) n mpyrex aadETepecosammiyx ¢ropom (3.1.7), KOTOA NpCANONAra)OTCH PACCMATPHPASMEIS NOTPeSHOCTA WM

OXHIAHMA,

2 Il ofosHaderms KOHKPETHOTO BHIRZ TpeBOBAHMS MOFYT MPUMEHATHCA OIpele/iuoine chcma Hanpmcp
TpeBoratue X Tpodyximy, TpefoBaMe K cHcTeMe KavecTsa, Tpebonanue noTpebuTens.

3 YeTaRORICRHEM ABNASTGA TaKOe TpeSoBasme, KOTOpOS anpenelieHo, RalpaMep b noqueme 3.7.2).

4 TpeSopaHna MoryT EBLIBATATRCA PERNHYREIMU 33HHTEDPECOBRHHEIMH cropouaml

* IlprseqaHys npyBeleHsl B peJakunu, oTAHdHok ot ICO 9000.



