HEYUTEHHAS KOS T'OCT P ICO 9001 — 2001

TOCYNAPCTBEHHBIM CTAHIAPT POCCHUCKMIA (DELLE PALIAK

CucreMBl MEHEeDKMEHTA KadecTBa

TPEBOBAHWJI

Hspanme opHIMaNsHOE

T'OCCTAHIAPT POCCHH

Mocksa



TOCT P KCO 90012001

Copepxague
I OOnacTs IPAMEOHEHIA . . . .« ot n sttt s a et ee iae e e n, e e e [P 1
1.1 OBGHINE THOMOKERMA - . v 2 oo v oee e e e e e e e R 1
1.2 TIDBMEHEBHEE . | . . it it et e i e ittt e e c e e e l
2 HopPMATHBHBIC COBULKM . . . v vt v v cte mv e e v e mwas e e e e e e e e 1
3 OMPEHENEHKA. . . o o it ottt ittt e e e e 2
4 CHcreMa MEHEIDKMEHTA KAYECTBA. « o v o st v v v vt v bt bt e tmm oot m e bnrmenes s aranmrans 2
4.1 OOLIHE TPOOOBAHIT « . .« o v v i v vt o ie s e e it et e e e e e e, 2
4.2 TpeSoBaHMT K ROKYMCHTRIIMH . . . - « o v o v v v v venn s e e, 2
5 OTBETCTBEHHOCTD PYKOBOMCTBA . o« « v v oo e e e nneeoennns I 3
5.1 Obgsatensecrsa pykoao,ncma e e e e e e 3
5.2 OpHEHTAMA HA TOTPEOHTEIA . - . - - .\ttt e et e e e ia e e eee e T 3
5.3 TTOMMTHKA B OBRACTH KAUCCTBA « . « + o o« v e v e et vt ee et o ee et et e e e e et o 3
5.4 TOTAHHDOBAHHE . . . o o vt oo ettt e et ae ot e ce et ae et e e e e o e 4
5.5 OTBETCTBEHHOCTD, NOAHOMOYHA H 00MeH HidopMaMef. . . . ... .. ... ... e e 4
5.6 AHAIH3 CO CTOPOHBL PYKOBOHCTBA . o « v o v oo v meee e o ee e anaaranns R 4
6 MeHeIXMEHT PecypeoB. . .. . . . . e e e e e e e e e e e e 5
6.1 OBECIIEYEHHE PECYPCAMM . . . v v it o vi i e ce e vn s e 5
6.2 TeAOBEUECKIIE PECYPTBL. « - « v v v v n et v v ma h e e i et e e e e e e 3
6.3 MHOpPacTpyRIVPa -« oo vo e i e e e e 5
6.4 TIPOMIROACTBERHAN CPEMA . + « « v v v ot ee ot i e ain e meencna e aa s e 3
7 Hpoucccm KUIHEHHOTO LIAKJIA MPOAYKITHH. « v« o vv o vvaenaemnavs s e 5
7.1-TInaunpoBaHue MPONECCOB XHKIHEHHOTO IIMIUIA TPOLYKIMK . . ... ... ... e 5
7.2 Tlpolecchl, CRA3AHHEIE C IOTPEOMTOMAMM. + . . . oo v v i e e e e v ie s s e 6
7.3 TIpoexTHpOBaHYe H Pa3PaloTKA. . . . v . v v i e i . 6
T4 BaKYTIKH . . .ttt et et e e e e 7
7.5 Tipomssonctso H OBCIYKHBARHE., « v v oo et o v v oo e e et e 8
7.6 YnpasnexuWe ycTpolicTBaMM Jii MOHMTODMHIE H HSMEPEHMH .. . .. ..., e e 8
8 VaMepeHue, aHANMKS H YIYIIMICHHE L . . o v v v v v v oo mv et mne o nt o ammannns [ 9
8.1 OOMUIME IOMOMEHITIT . « o - « « v s = v 4 s e v m s e e v man s e aae o e mtan s en e s aes e 9
8.2 MOHHTODHHT M M3MEDEHME . . . . ..t ittt et ottt e ottt aae et aeanne 9
8.3 YnopamneHHe HECOOTBATCTBYIOIMEM MPOMYKIHEH. - . . ...\ ittt it it e e e e i aan 10
8.4 AHAHI BAHHEIK . . . v - . v v e s - e e e e e e e e 10
8BS VuoyumteHAe . . .. ... e e e e e e e 10
ITpiutoxenue A Cooreerctaue TOCT P MCO 90012001 1 'OCT P YICO 14001—98. . ... .. ... 12
Ipunoxexne 5 Cooreerersae TOCT P UCO 95001—96 y TOCT P ACO 9001—2001 . ......... 16
ITprroxerHne B Bubmuorpadmism . . .. ... .o e e e e 20
1



I'OCT P HCO 9601—2001

Brenemie”

QOtume no.uoxem
JIns cormayHsa CHCTEMBE MECHEIDKMOHTA KayecTpa TpebyeTca c-rpammqecxoc PelIEHHE OPraHM3AMH,

Ha paspaforky U BHeJpeHEe CHCTCMBI MCHSIDRKMCHTA KAYCCTBA OPraHH3fifHM RIHMIOT MAMCHAIOMIMeCH
NoTpeCHOCTH, XOHKPeTHEE [Ie)y, BLITTYCKReMAd ITPOXYKIIMS, ITpHMeHAesbie IPOLECChl, PRSMEP H CTPYK-
Typa opraHpzauy. HAcTosmui cTaHaapT He Upearloaract eTHHooOPAIHA B CTPYKTYPE CHCTEM MEHEIK-
MEeHTA Xa4ecTBa WM FOKYMEHTAIKH,

TpeGopaHHA X CHCTEME MEHSIXMEHTA KATSCTBA, YCTAHOMICHHEIC B HACTOAINEM CTAHRPTS, ARIAIOTCH

JOTIOMHAOIHMYE 10 OTHOUIeHMI0 K TpefoBamaM K mpomyxipsy. Hucdopmaund, obosHa¥eHHAA Kak
«ITpHMeTaHAs», TBIAETCH METOAMIECKEM YKR3IHHUEM TI0 [IOMMMAHHIO MM PASBHACHSHHMIO COOTBETCTBYIO-
lrero TpeGOBaHHAS.

Hacroquues! cresmaprT MoXeT HCIIONL3IOBATHCS BHYTPEHHHMH H BHENTHWMH CTODOHAMHM, BKIIOYan
OPTaKK! 110 CEPTHGUKALME, C LEHBI0 OLEHKH crioCoOHOCTH OPraEH3allHH BHMNOAHITS TpebopaHud norpc
GuTesiel, peTIaMeHTOB H cobCTRERHEIE TPebOBAHIMA.

Ipu+paspaGoTRe HacTOFUEro CTAHIAPTA HLUIM YYTSHRE! IIPHHUMITA MEHEINMEHTA KATeCcTBa, YcTa-
HomneHHEe 8 'OCT P HCO 30002001 n TOCT P HCO 9004-—2001

Hpoueccensi zomxon,

HacTomunnl craHoapT HalnpasieH HA OpUMeHeHYe «npoueccrloro roaxonar IpH paspa.ﬁo'ﬂcc BHeA-
PSHMH H YIyIIIeHHH PE3YNETATHEHOCTH CHCTEMEl MEHEIDKMEHTA KRISCTEA © LE/BIO TOBAIICHIA ynonnc-
TBOPEHHOCTH ITOTPEOHTOIER ITyTeM BRIIOIHEHHA HX TpeboBaHKH.

Jna yenelndoro QyHKUMORHPOBAHMS OPraHH3AIMA HO/DKHA ONPCAETHTh ¥ OCYIIECTBIATh MEHEMK-
MEHT MHOIOYKCICHHEX B3aHMOCRAAAHHBIX BHAOR JSATCABHOCTH. JeATeApHOCTS, HCTIOMRIYIOLUAS pecypebl
M YHPARISeMAd ¢ LebIO TpeodpasoBaHiig BXOLOB B BEXOME, MOXET PACCMATPHBATBCH KAK ftpoliece. HacTo
BBEIXOM OFHOTO Tpolecca obpasyeT HE[TOCPLICTBEHHO BXOA CHCAYIOWIETo.

TIpuMeHOHHE B OPrasH3alHH CHCTEME! TIPOIECCOB HAPAIY C© HX uucnm@xxauuct-t ¥ B3auMomelcT-
BHEM, A TAXCKS MEHETKMEHT IIPOLECCOB MOTYT CIMTATLCH 4IIPONCCCHEM TTOOXOTOM?.

IIpeumyinecTo IPOLIECCHOTO TOEXONA COCTOHT B HEMPCPHRHOCTH YIIpaRIeHMA, KoTopoe on obec-
TICYHBACT HA CTHXS OTOENBHEX IIPOUECCOB B PaMKax X CHCTSMDLI, 3 TAXKE DPH #X KOMOMHAUIMH H

BIAHMONHCTBHH.
Hpy UprMeHeHNHY B CHCTEME MEHGIDKMOHTA KAYECTBA TAKOH MOAXOX nomcpmm BAXHOCTD:

~ a) JIOHYMAHHKSA H BEIIONTHEHHA Tpebopanmit;

6) HeoOXOIMMOCTH PACCMOTPEHUA IIPOLECCOB € TOTKH 3peHAL noﬁaanc}mon LeHHOCTH;

B) NOCTIDKEHHA PEIYILTATOB BRITONHEHKS ITPOLCCCOB H KX Pe3YNbTATHEHOCTH;

) MOCTOSHHOTO YAYYIIEHHS MPOLIECCoB, OCHOBAHHOIO Ha O0heKTHBHOM H3MEPEHHUK,

Tpueenentaq Ha pucyHKe 1 MOENL CHCTEMEI MEHSKMEHTA Ka9ecTB4, OCHOBAHHAA Ha MPOUECCHOM
ToIX0Ae, WUIOCTPHPYCT CRAH MEXIY IPOLECCAMHE, NPSACTARTCHHLIOMH B pAaaAcIax 4—=8. Ira Moaens
IMOXAIRIBALT, YTO MOTPeCHTENH HTPRKOT CYILIECTBEHHYIO POb ITPH OfipeRt/IcHHM BXOTHBIX NaHHRX., MoHK-
TOPHHT YRORICTBOpeHHOCTH MOTpeOHTENE Y Tpebyer olteHKH md;opummn 0 BOCHDHATUH ITOTpeOHTELAMK
BRUTOJIHeHHA HX Tpebosaluit. JIpyscheHHaq Ha pUcyHKe 1 MOIENE OXBATEIBACT BCE OCHOBHAS TpebOBAHMA
. HECTOAL{SI'O CTAHIAPTA, He DETAMMIHAPYH HX.

IIpuMeganuc — KpoMe 1070, Ko BCeM ITPOICCCaM MOXKCT TIPHMEHATSCA 100xR Plan — Do — Check ~

Acts (PDCA). IInxkn PDCA M0XHO XPTKO OITHCATh TaX:
nnapuponayue (plan) — paspaborajire LaMH B MpoleccH, HeoGXOMMMElS I8 JOCTHACHHA PEYALTATOD B Co-
OTBCTCTBHM ¢ TpefoPanHAMH NOTPEOHTEIEH] M TOMHTHKON OpraHM3alMH;
ocyumiecTaaeHue {d0) — RHERPKTE NPOLCCCAI;
npopepxa (check) ~— NocToAHo KOHTPoMHpYHTe M HaMepsiiTe Ipoecell ¥ NpogyXlund & CRABHEHHM G [TO-
MHTHKOR, UCAME M TpeGOBAHIIMH Ha IPOIYKITHK) H cOobAlTe 0 peaylIhTaTax;
IDeleTpue (act) - TIpSINPRHMMAATE ACACTEHA T10 OOCTOAHHOMY YIYQUCHHIO NOXA3ATEACHK ITPOLICCCOR,

* Pasnen mpHBOIATCS ﬁ PEABATIH, OTIHYHOW oT HCO 9001—-2000,
I\
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0CROBANHON Ha NpoLeccRoM NOAXoAS

Ceass ¢ TOCT P HCO 9004-—-2001
T'OCT P HCO 9001—2001 ¥ TOCT P HCO 5004—2001 Snutn paspabotaHbl Kak COTACOBARHAA

napa CTAHNAPTOB HA CHCTEMBl MCHEDKMCHTA KAMCCTBA MLIA HOMOAREHAR ADPYT EPYTA, HO KX MOXHOQ
NPHMERATh TAKOKE HE3ABHCHMO, HecMOTPS Ha TO, Y10 Y CTAHAAPTOB PAMIMYHBIE 0GMaCTH NPHMEHEHNA,
OHP HMEIOT AHANOTUYHYIO CTPYKTYPY B BEAX CO3MAHMS YCAOBHH LA MX UCIEONb30BAHMA KAK COTNACOBAH ~
NGO [apal

I'OCT P MCO 90012001 ycraHasRTHBaeT TpeBoBaRHA K CHCTEMS MEHEIXMENTE KAUECTRE, KOTOPLIC
MOTYT WCIIONB3OBATHCH U1 RHYTDEHHEIC IIpHMEHEHMS OPTaHM3ALMIMH, B LUEJLIX CCPTHOMUKALWH WK
KNIOYEHNS KOHTpaxTos. OH HanpaBieH Ha pe3ylbTaTHBHOCTh CUCTEMEl MEHEINMEHTAa KAYLCTBA NIpM
RbINONHeHHY TpeOoBaHHA noTpeOKTENEH.

T'OCT P BUCO 9004—2001 comepxsT pexoMeHAIHM TI0 Hosce 1IHPOXOMY CIICKTDY LEeAeH CHCTEM b
MeHeIXKMeHT2 KavecTBa, yeM I'OCT P MCO 9001—2001, ocobeHHO MO TOCTOAHHOMY YAYH1DeHHIO
#ESTeAPHOCTH OPraHHM3alMHy, a TAIOKe ee 3QeKTHBHOLTH U peaynsTaTBHocTH. TOCT P UCO 9004--2001
PEKOMEHIYETEA K&K PYKOBOACTBO IJI OPraHH3allMi, BHICIUEE DYKOBOLCTBO KOTODLIX, MPECACHYA UL
MMOCTOSHHOrO YHYYIIeHHA AeATEALHOCTIH, XeNaeT BLIITH 33 paMku Tpebosarit TOCT P MCO 5001--2001.
(OnHako oH He MpegHasHAYeH MA Uesell cepTHhHKAIIMM WIK 3aKTI0NEHHA KOHTPAKTOB.

CoBMECTHMOCTE € JAPYIMMH CHCTEMAMH MEBEeAMEeHT:

Hacrosmmw# crasiaapr cornacosak ¢ FOCT P MCO 14001—98 past yiryTIICHHA COBMECTHMOCTH 3THX
1BYX CT3HOAPTOR B MHTepecax coofiecTsa Noneacsarenel.

Hacroaumi#t crafiapr He COXepXUT KOHKDETHBIX TPeOOBaHHH K ADYTHM CHCTCMAM MSHEDKMEHTA,
FEXHX, KAK MEHeIDXMEHKT OXpaHBl OKpYXaloumeH cpefs!, MeREKMEHT ITpodQECCHOHANLHOIO 3M0POBHA I
30MMACHOCTH, DHHAHCOBEI MEHSIOMEHT KM MEHEIXMEHT PHCKOB. OFHaX0 OH MO3BoNAeT Op FAHH3ALHK
JOTNIACOBATE MAH HHTCTPHPOBATE CB0I0 cOBCTBEHHEYIO CHOTEMY MEHEIMMEHTA KA4YeCTBa ¢ APYTHMH CHCTS-

12MH MEHEDKMEHTA ¢ COOTBETCTBYIOLIMMH TpeboBaHMaMy. OpraHM3aMsa MOXET ASANTHpORATh AeicT-
WIOLOIO CHCTEMY(RI) MEHEIKMEHTA [T cO3NaHKA CHoTeMbl MEHDKMEHTA KadecTsa, COOTBETCTRYIOLUSH

peOOBAHHAM HACTOALILTO CTAHEAPTE,
v
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TOCYOAPCTBEHHEIHA CTAHIAPT POCCHUCKON GEIEPALHYU

CucTeMnl MeHeIDKMeATa EaYecTha
TPEGCBAHHA

Quality management systems. Requirements

Jarta ssenenns 2001—08-31

1 Obnzcrp npuMeBerns

1.1 Obmse noaoxesHs
HacToawyit cTaxHRAPT YeTaRasAHBaeT TpeGoBAHNA K CHCTEME MEHEIKMEHTA KAYECTRA B TEX CAYHANX,

K0Tl OpraHX3alus:
) HYWLAETCH B NEMOHCTpALKH CBOCH CITOCOBHOCTH TTOCTABARTh NPOAYKUMIO, oTBEYaIaLyio Tpebo-

BAHMAM IToTpebHreNiel]l ¥ COOTBETCTRYIOUIMM 00A3aTEeIEHBIM TpeboBaHUIM;
6) CTEBHT cBOSH HENMBIO NOBHUICHHE YAOBACTBOPEHHOCTH ITOTpebHTeNel MOCPENCTBOM 2(hbDeKTHs-

HOrO NIPHMEHEHHA CUCTEMBL, BKUIIOYA] MPOLSCCH] HOCTOAHHOIO £8 YNYYUIEHWA U obecTieyeHue cooTBeT-
orBiA TPeBOBAHRAM nomeﬁnmcﬁ H 0083aTCIIbHEM TpeBOBAHUSM.

TprMevanyuec — B HaCTOAICM CTAHNAPTE TEDMUH oIIDOOYKIIHH» JIPHMCHHM TOJEKO X NpeAHasHayasMof
Ins TIOTPEGHTEIA VT JaTpeGOBAHHON 1M ITPOIyKLIM.

‘1.2 Ipumenewsie
TpeGosanns HACTOAINETO CTAHIAPTA NPEAHA3HAYCHE I BCEX OPraHH3ALMH HE3ABUCHMO OT Buja,

pasMepa M noctannAeMol MpoXyXHH,
Ecny xakoe-nibo TpeboBaHHe(s) HACTOALUSTO CTAHNAPTA HEJNB3A NMDHMSHHTE BBHAY CiCLMGHKH

- OPraHH3alMM K et MPOLYKIHH, AOIYCKAETE] 8ro MCKLIOYeHHE,
[Ipy cHeNaHHBX HCKIIOYEHHAX 3aABICHHA O COOTBETCTEUIG HAaCTOAWEMY CTAHEAPTY. NPHEMISMY,

CCHM BTH KCKMOYEHKS NOANANANOT Tiod TpeOOBaHMA, NPHBCASHHBIC B paafeclie 7, H HE BIAKAIOT Ha
cnocobHOCTS IIH OTBETCTBEHHOCTh OPTraHH3ANNM 05ecneYHBaTs NPOAYKUMEH, OTBEYRIOLIEH mcﬁoaammm

moTpebierenest ¥ cOOTBETCTBYIOUIHM obS3aTe/IbHBIM TPEGOBAHHAM,

2 HopMaTHBHbIE CCRLTKH!

B HacTogUIeM CTaHAZPTE HCTIOAB30DAHEL CCRINKHA Ha CAEXYIOL{HE CTAHIAPTE:

FOCT P UCO 9000—2001 CHCTeME! MEHEENMEHTA KauecTsa. OCHOBHEIE TIONOXEHUA H CAOBADD
TOCT P HUCO 9004—2001 CucTeMbl MEReAXMEHTa KauecTsa. PeKOMEHOALMK 10 YAYYILCHHIO

NeATeNLHOCTH
TOCT P YCO 10011-1—93% Pykosomdllse YKasaHHs IO TIPOBEPKE cHMCTEM Kadeerha, Yacts 1.

Mpopepka
I'OCT P BCO 10011-2-932 Pykopondlide YKA3aHUA [0 NPOBEPKE CMCTEM KadecTea. YacTs 2.

KBanu(MHKALHOHHBIE KDHTEPHH 11 3KCIEPTOB-aYAHTOPOB JI0 HPOBEPKE CHCTEM KayecTsa
TOCT P YICO 10011-3—93? PyxoBopdliMe YXa3aMMs 10 IIPOBEPKE CHCTCM Kadecrsa. Hacrth 3.

MeHemiodeHT TTPOrpasmMe! MPOBEPOK
FOCT P HUCO 14001-—98 CHcTeMbl YIpaBJISHHA OKpyXalomieit cpepol. Tpebopanusa ¥ pyKoBoACTEO

N0 NPUMEHEHKIO
YKazaHHHRA HHXKe CTAHOApT COOCPXHT OOJNOXEHHH, KOTOPLIE NOCPEACTROM CCBUIOK B I3TOM TEKCTS

COCTAB/UIIOT TIOROXKEHW HACTOAILLETO CTAHNADTA.

! Paszen npHBeNcH » penaxuly, otavyHoi o1 HCO 90012000,

2 Byaer nepecuorpen Xak NOCT P YICO 19011, Pykosopsutye yKasaHus N0 NPOBSPKaM CHCTEM MEHEANOMEHTA
KAYECTBA H{KNH) OXpaHK oKpyXmOoLEeH cpeihl,

Hanmime odnunamHoe
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3 Onpenenemus™

B HicTomlUeM CTAHIAPTE MPUMCHAIOT TCPMUHL] X oOpelesacHHd, gaxkue 8 FOCT P HCO 90040,

TlpupeleHHsle HHXE TEPMHHEL, HCIOMABIYEMEE B aToM H3kauMu I'OCT P WUCO 9001 ans
OIMHCAHMS leIMH IOCTABKH, OilTY H3MeHeHB! JUISL OTPAXCHHA IIPHMEHACMOrD B HaCTOALUCE Bpem:

CNOBaPA TEPMUHOB.

DOCTABLAAK ——F OPraHH3aIHE -——& NoTpebHTENh

TepMHH «OpraHM3alMA» 3aMEHALT TEPMUKH «IIOCTABIIHK», UcTtonesyemult B I'OCT P UCO 9001—96,
H OTHOCKTCA K 06BEKTY, B OTHOIUEHHY KOTOPOIO IPAMS HAETCA HAacTOAIMA cTaHgapT. KpoMe TOro, TepMItk
«IIOCTABIIMK» IAMEHACT TEPMHH «CYGIIOAPDAIEHKS,

B TexcTe HACTOALICTO CTAHNAPTA TCPMHUH «[IPOXYKIULA» MOXET 03HAYATE TAKKE «YCIYTYs.

TlpuMevan e — Hioxe NpUnchcHW ABa TCpMMHA, cofiepxatineca b TOCT P HCO 5000, sxausanenTn

KOTOPhIM OTCYTCTEYIOT B PYCCKOM AILIKE,
sepacdexanay; IToqrBepXACHHE Ha OCHOBE NMPEACTABICHN O5HEKTHBHLIX CBUACTEALCTD TOIO, YTO YCTaHORGCH-

Helc TpeboBaryn 6rutH punomHenm (FOCT P HCO 90600, 3.8.4).
BAJMUSIEK: INMogTeepxacksic HA OCHOBG MPGOCTARTCHHA OUbEXTHBHEIX CBHAGTCILCTE TOro, ure rpefoBanus,

npcmia:maucﬁﬁme ng KOHKPCTHOIO KCRONb30RaHHA MK NpMeHeH)A, byinondensl (TOCT P PICO 2000, 3.8.5).

4 CheTeMa MenemEMEHTS KayecTsa

4.1 Obume Tpefopamma
Oprany3alius ROMxHA paspaboTarh, 3800KYMEHTHDOBATH, BHCHAPHTH W IORAEpXUBATh B pabouem

COGTOSTHHH CHCTEMY MEHSIMEHTA K39CCTBR, TICCTOAHHO YIYHILATD &6 PC3YABTATUBHOCTE B COOTBETCTEHN

¢ TpeHOBAHMAMH HACTOALIETO CTAHRAPTA.
. OpraHuaaIma JomHa:
4) .ONpele/iATh POLSCChl, HEOBXORKMEIS MU CHCTCMBI MEHEKMEHTA KaYecTBa, H UX TIPHMCEHEHHE

BO ‘BCeil opraHMsanuy (1.2),

§) orpeaensTh MOCHEHOBATENIBHOCT: M B3aHMoyeHCTBHE 3THX IIPOLECCOB;

B) OTP&AENAT KPUTEPHH M METOXBI, HeOOXOAMMBie HAS ofeclleyeHMS pe3yNETATHBHOCTH K2K Np
OCYIUECTBICHHH, TaK K [IpH YIIPABNEHUY STUMH IIpoLcccaMu;

r) ofecrednsarTs HAIMYHE PECYPCOB K HHGODMANMM, HeoOX0MUMBIX UL TIQLACPXIAL 3THX NPOLEECOB
B MX MOHHTODHHIE;

I} OCYUIECTRIATS MOHKTODHHT, H3MEPEHHE H AHATU3 STHX TIPOLIECCOB;

&) NPHHUMATE MEphl, HEOOXOLUMAIE ML HOCTHKCHMS 3aILIAHHPOBAHHLIX pcaynnra'roa | NOCTOAK-

HOTO YNYYUIERUA 3THX ITPOLECCOB.
OpraHW3aLMS OKHA OCYLIECTRITTS MEHEIMEHT 3THX IIDGLIECCOB B COOTBETCTBHH C Tpe6OBAHHAMH

HACTOAILEro CTAHAApTA.

Ecny opraH#3alMs pellfacT NEpelalh CTOPOHHHM OpPraHM3alWIM BEUTONHEHHE KaKoro-auGo npo-
ecca, RMMIKOINETO HA COOTBETCTBHE NPOAYKUMH TpeOOBaHMAM, OKA XO/LKHA OOECIIEMHBATL CO CBOEKH
CTOPOHEI KOHTPONb 332 TAKMM [TPOLCCCOM, YTIPAmNcHHe WM OO/DKHO OLITh ONpENENEHO B CHCTEMeE

MeHeIDKMeTa KaueCcTES,

[Iprmeuande — B npolecchl, HeoOXOMMMEle HIA CHCTCMB MCHEIDKMEHTA KAYecTBS, CCAYCT BXINOMATL
NpOLeCCH YIIPARACHYCCKOH ACATCABHOCTH PYKOBOGCTBA, O0SCICHCHMA DCCYPCAMH, ITPOLECCH MM3HCHHOrO LMXNA
TPORYKUHA H HOMCEpeHDLA.

4.2 Tpe6oBanns K ACKYMEBTAIMN

4.2.1 Obwie NONOXKEHHA

HoxymeHTaInIq cHeTeMBl MEHEIMENTA KAUeCTB2 JOIDKHA BKIIOYATD:

a) HOKYMEHTATLHO 0hOPMICHHEIC 3AARICHUS O IOAKTHKS H UEAAX B OO/ACTH KauecTBa;

©) PYKOBOJCTBO 10 KAYECTRY;

B} HOKYMEHTHDOBAHHEIC ITPOLEYPL], TPEOYCMEIC HACTOSUIKM CTARIAPTOM,

I) HOXYMEHTHI, HeOBXOMHMEIE OpTAHUIALMH Iig O6ecIeYeHKA 2D GEKTHBHOIO TUTAHMPOBAHMA, OCY-
IISCTRTEHHA NPOIIECCOB U YITPARICHUA HMH,

L) 3aIACH, TpebyeMble HACTORLUNM CTAHKADPTOM (4.2.4).

* Paine) NpUBeReH B peRaxilM, OnmuHoA o1 HCO 9001,
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Tpuxmeuanun
I TaM, re B HACTOAINEM CTAHNAPTE BCTPEYACTCA TEPMHH «J0OKYMeHTHpOBAHHAA NIPOUCAYPar, 3TO OIHAYALT,

uTO 1POUCAYPa paspalboTaHa, ROKYMEHTAILHO 0bopaIIcHE, BHEADCHE H ITOBICDKHBACTCA B paboNer COCTORNMH.
2 Crenexs AOKYMCHTHPOBAHROCTH CHCTCMEl MEHCDKMEHTA KAYECTDA OJHOR OPraHMAatuNK MoXer OTIHYATLOR

aT gpyrofl B 3aRHCHMOCTH OT:
4) paimMepa OPIAHMAGUMH M BYMA4 ZeATCALHOCIH,
6) CNOXWHOCTH M BIaUMONEHCTEHA NPOLECCOB;
B) KOMIieTCHUMM MepcoHana.
3 ,H.axyuaﬂ'rauun MoxeT 6wTs B moboll dopmMe ¥ Ha mo&nm HOCHTCME.

422 Pymnoncmo 10 KAYSCTBY
OpradusatMa JODKHA paspaboTaTs ¥ nonnepmam b paboyeM COCTOAHUH PYKOBOACTBO NO

KayecTBY, CONEpRALLEE:
4) obfdcTd MPHMEHEEHUA CHCTEMbl MEHEIDKMEHTA KauCcCcTBA, BKMIOYAs TTOAPoBHOCTH U osocnosamu.

noGsx nexauerui (1.2);
5) AOKYMEHTHPOBAHHBIS TIPOUEOYPSL, paBpaDDTEHHbIC I CHCTEMBL MEHCSIDKMEHTA Ka4eCoTBd, WAH

CCLUTKM Ha& HHX;
llJ OnfcarHe B3aMMOUCHCTRISL MPOLECCOB CHETEME] MEHEIDKMEHTA KAYaCcTBA.

AL T Vopasnenve goxyMmeHTaw e
IokyMenTaMH cHCTeMBI MEHEDKMEHTS KaYecTBa HEOBXOMUMO YITPaRLATh, Sam{cu ~ CNeLHaNsHbif
BHI ROKYMEHTOB M HMH HANO YTIPAB/IATH COMAcHO TPeOOBAHUAM, NpHBEAEHHbIM B 4.2.4.
[ins onpeaencHMsa HeoEXOAHMEIX CPEUCTE YIIPABTEHHA ROAXHA 65ITh pa3paboTaHa JoXyMeHTHPOBANH -
Haa npoLenypa, MpefycMAaTp HBAILAS:
a) TIPOBEPKY HOKYMSHTOB HAa aNeKkBATHOCTE JO HX BEITYCKA;
) AHAMM3 W BKTYAIH3ALHIO IT0 Mepe HeoOXOMHMOCTH M MepeyTREPXKUEHHE AOKYMEHTOB;
B) ofecrneyeHHe HALHTHOHKALKA E3MEHEHHA H claryca NepecMoTpa HOKYMeHTOB;
1) obecnevenne HAMUYHA COOTBETCTBYIOLEIHX BEPCHH NOKYMEHTOB B MEBCTAX KX NPHMEHEHHA;
1) ofecneueHHe cOXpAHEHNA ROKYMEHTOB JETKHMM M NETKO UAeHTHGHLIMpYeMbiMU;
- &) obecnedeHne HOEHTHPHKALKH JOKYMEHTOB BHELUHErO IPOUCXOXINCHUA M YTIDABNEHME HX pag-
ChiNkolt; .
i X) TPEHOTBPAIIEHNE HENPEAHAMEDEHHOTO HCNOIB3OBAHNA YCTAPCBINMX JOKYMEHTOB ¥ NPKMEHEHHE
COUTHETCTBYIOLISH HACHTHOUKALIKY TAKEX ROKYMEHTOR, GCTABAEHHBIX M KAaKMX-THEGO Lenel.

4.2.4 Yrpamnenue 3aITUCAMR
3anMCH HOTDKHB! BECTHCH K IIOAZEPXHBATHCA B PAGOYEM COCTOSHMH A MPEeAOCTAMICHUA CBae-

TEALCTE COOTBETCTBHA TpeboBaHMAM H Po3yIbTATUBHOCTH (DYHKIHOBMPOBAHUA CHMCTEMEl MCHEIKMEHTA
Kavectpa. OHY JOJKHHN OCTABATBCA YE&TKHMH, Nerxo une}rrm})}mnpycumun H BOCCTAHARJIMBACMBIMH.
Haxo paspaboraTe HOKyMEHTHPOBAHHYIO TpoUenypy ANA OMpeAeneHUs CPeACTB YTPaBAeH s, Tpebyennix
NpH AAEHTHOUKATHM, XpaKeHHH, 3alLHTe, BOCCTAHORNCHNH, ONIPEALNIEH KK CPOKOB COXPAHEHUA H HIBATHH

3anceit.

5 OTBerCTEeHHOCTh PYKOBOACTEA

5.1 Obs3aT¢/BCTBA PYKOBOACTBA
Briciree pykoBOACTBO HOEKHO 06eCleydBaTh HANHYME CBHOETSNBCTE NDMHATUH OGL3AaTENLCTE [HO

paspaboTke M BHEADEHHIO CHCTEMB MeHEMKMEI'ra Ka4ecTBa, a Takwe ITOCTOSHHOMY YAYMILSHHIO ee
PEIYALTATHBHOCTH TOCPEACTROM:
a) HOBEREHMS KO CBENCHUA OPraHM3alMK BAXHOCTH BRIMOMTHCHHUS TpeboBaHHH norpcﬁmcncﬁ a

TAXKE 3AKOHOMATENPHEX ¥ 0Bs3aTCMHAX TpeOoBaHUH,;

6) pa3paBoTKH NOJHTEKK B 00NacTH KAYECTRA;

B} obecricqeHMs paspaboTKH Ueneit B 0ONACTH Ka4ecTBa;

I) NpoBeNeHUS AHANKH3A CO CTOPOHEB! PYKOBOICTEA;

n) ofecreyeHHT HEOOXONUMEBIMH PECYPCAMHK.

5.2 Opuerraima A2 norpebaTens
Briciuee PYKOBOACTBO SODKHO ofecneyHBaTs oNpeieleHHe H BLITTONHeHHE TpeboBaukil rotpebure-

el mns NoBRUIeHMS MX YAORISTEOPeHHocoTH (7.2.]1 1 8.2.1).

5.3 ITonurixa B ofAacTH KavecTsa
Briciies pyKOBOOCTBO JOJDKHO obechauuBarh, YToOR MONKTHKR B 06/ACTH KavecTBa:

a) COOTBETCTBOBANA LeJUSIM OPTAHU3ALHN,
6) BrAIOYaNa o6i3ATEABCTBO COOTBETCTBOBATh TPEOOBABHAM ¥ JTOCTOAHHO MOBBULATH PEIYABTATHB-

HOCTh CHCTEMBI MEHEIDKMCEHTd KaYOoCTRa,
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B} COANABANA OCHOBEL I TOCTAHORKY H aHANH3A LeneHd B oOMacTH Ka4ecTsa;
r} 6nuta JoBemeHa 0 cBeNeHHMS TEPCOHANA OPraMH3AIUY M NOHATHA CMY;

1)} aHAMH3IWPOBANACH HA HOCTOTHHYIO NPUIONHOCTD.

5.4 IInamgposanme

5.4.1 Hexu B ofnacTH KauecTpa
Briciitee pyXosofcTBO OpraHM3aliHd EolOKHO ofiecmedrpaTs, YTOGHI ICAH B OOJMACTH XA4eCTHA,

BIUTIONAS TE, XOTOPHIE HEOBXOMUMAI UL BHTIONHEHHA TpeboBAHKYA K Npoayximy [7.1 &)}, 6BUIH yeTaHoB-
MIeHE! B COOTBETCTBYIOIMKX TIoJpaifefeHIIX H HA COOTBETCTBYIOLIHX ee ypoBHRX. Llenm b oGnacT xagecTsa
IOJDXKHBL OBITh H3MEPHMBIMHK M COTAACYEMBIMY ¢ DONHTHKCH B 0B1acTH KayecTssa.

5.42 IlnanupopaHHe& COIMAHHA H PAIBHTHUA CHCTEME! Mcameﬂm KadIecTRa

Bricitee pyXoroACTRC EOJLKHO ODESCIIEUHBATS;
&) TMNZHHPOBAHHG CO3MAHHA H DAIBHTUSI CHCTEMEl MEHEIDKMEHTA KaYecTRA K4 BRIOMHEHHA tpeba-

BANHHA, NpHBeHeHHEX B 4.1, a Taioke WA KOCTHOKEHHA lieneit B 061acTH KayecTsa;
6) coxpaHeHMe LEMOCTHOCTH CHCTEMb] MEHEIMEHTA KAUYSCTRA [IPH [IAHHPOBAHKH B BHCOPSHHYH B

Hee u3MeHeHu,
5.5 OTaeTCTBEHHOCTh, NONHOMOYHA H o0mMen AQoOpManHel

3.5.1-QTBeTCTBEHHOCTD ¥ IIOXHOMOYHA _
Bricuies pyxoBoACcTBO HOJDKHO OOECHEMHBATh ONpeleNeHHe W AOBEAeHHS KO CBeJtHHA NepCoHana
- OpraH#3alM}{ OTBeTCTREHHOCTH ¥ MoAHOMOUHH.

5.5.2 TlpexcraBuTest pyKoBOACTBA
Briclitee pykoBogCcTBO JO/DKHO HAIHATHTS OPEACTARMTENA M3 COCTABA PYKOBOJCTBA, KOTOPHA Hesd-

BHCHMO OT IpyTux 0GgsaHHocTelk JIOJDKGH HECTH OTBETCTBEHHOCTS U HMeETH IOMHOMOYHMA, PACHPOCTPA-

HAIOUIKecS Ha.
a) ofecreyeHHe pazpaﬁorm, BHEAPEHMA H MONIepxAHMA B pabouyeM COCTOAMKH IIpOLIeccos,

TpeOyeMbDX CHCTEMONR MEHEIXMEHT2 Ka4YecTBa;
§) TpecTamIeHHe OTYETOR BRICIIEMY PYKOBOACTBY O QYRKUKOHUPOBAHHU CHCTEMBL MEHEANKMENTA

KaqecTsa ¥ HeoOXOMKMOCTH ynydIIeHus; _
B) CONEHCTBHE PACIIPOCTPAHCHMIO NMOHHUMAaHUA TpeCoBAHHA noTpeOuTeNeH TO Beed opranu-

3aUuy.
NpuMecuanrHe — B OTBETCTBCHHOCTE NDCACTARKTEA PYKOROACTEA MOXeT OHITb, BIUTIOUCHO MOAACPIKAHHS
CRAIM ¢ BHCLHHMH CTOPOHEMH IT0 BONPOCAM, KECAIOLIMMCS CHCTCMEE MEHSIDIQEHTA KaYSCTBa.

5.5.3 BHytpeHHuR o6Med HHPopMaLKeR

Briciires pyKoBOACTBO HOMNHO OHECHISYHBATE paspaloTKy B OpraHHAALMH COOTBETCTBYIOULUX MpPO-
usccop ofiMeHa HH@OPM&LU‘[GH B TOM HMCIe IO BOIIpOCAM PEIYIBTATHRHOCTH CHCTEMBI MCHELXKMEHTA

KAYeCoTRA,
5.6 ARayH3 cO CTODOEBI PYKOBOXCTRE

5.6.1 Ofwue nomoxXeHus
Bricuiee pyxoRORCTBO MOAKHO aHATH3MDOBATh Yeped 3A/LTAHUPOBAHHEIC HHTCDPBANLL CHCTOCMY Mé-

HEDKMEHTA KAa9ecTBa OPTAHHIALMHE € LeHbio ofecledeHMA ¢ IOCTORHHOR NPHIOAHOCTH, aA¢KBATHOCTH
K DC3YNETETHBHOCTH. B aHANM3 ceRyeT BKMOYATD OlEHKY BO3MOXHOCTeH yIyyIueHus ¥ NoTpebHocTH 3
N3MEHEHHAX B CHCTEME MEHGIDKMCHTA XAMECTBA OPraHU3alH, B TOM YHC/IC B TIOMHTHKS  Hessx B ofnactyH
KayecTsa. : _

3anMck of anamuse co CTOPOHK PYKOBO/JCTBA NOLKHb NMONZepXHBathcd B pafodem COCTOAMHM
 {4.2.4).

5.6.2 BxopHble NaHHEIE jUI aHATH3A
BXonHBIe nanHHble M9 AHAMHIA CO CTOPOHDBI PYKOBOMCTBA MIO/DKHAL BKIIOWATh CACKYIOUIYIO HHdOp-

PSIYNETATH AYAUTOR (IPOBEPOK);
. obparHyio cB%3b OT NoTpeGuTeNEH;
OYHIUHOHRPORAHME NTPOLICCCOB K COOTBETCTRHE TPOAYKLIHK,
&) cTaTYC MpeayNpeXRBIOUMX H KOPPEKTHDYIOMHX NeHCTBM,
@ mocaenyomye AefcTRIA, BAITEKAIOIME M3 MpeJblAYLIETO aHATH3A CO CTOPOHM! PYKOBOACTBE,
&) WIMEHCHHS, KOTOPHIS MOITTH GBI ORTHATE Ha CHCTEMY MEHEMKMEHTA KAYECTBA,

X} PEKOMEHEALMH I10 YIyKILCHHIO.

5.6.3 Bomoamsie maHHBIE AHANTK3A
BrxofHele NaHHbBle aHAIH3A CO CTOPOHEL PYKOBOACTEA AODKHE! BKEIOYATS BCS PEIUCHHA K ncnc-raw{

OTHOCHUIHESS K
4
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ﬂ) NoveULcHIO pGB}’J‘Ih‘I‘aTHBHOCTH CHCTEMBL MCHCJ:ULMGHT& KavecTpa H && rrpoueccoﬁ‘
6) ymy<dIUeHHIO NPOXYKIIHE COrAACHO TpefoBaHKIM nnrpcﬁu‘mncﬁ

B) NoTpebSBOCTH B pecypeax.

6 MeHeDKMERT pecypcos
6.1 Ofecneyerse pecypcams

Oprakxsauyg KOJDKHA ONPEALNUTE U 00eCNeYMBATE Pecypehl, TPebyeMEle fLd:

a) BHeOpEHMA H ITOTNEPXAHHA B pabogem COCTOSHHH CMCTEMB] MEHEDOMEHTA KayecTsa, a TAKKe

NCCTOSHHOIC ITOBRIIUEHHS &6 PEIYNLTATHEROCTH;
6) neBHULEHHS YIORTETBODEHHOCTH MOTPeOHTENSH ITyTeM BATTOMHCHHA MX TpeboBanHA.

6.2 Yenoeeyeckne pecypes

6.2.1 O6umHe TONOXeHH
IMeptoHan, BHIIOARMIOILHI paGoTy, BIMAIOLYIO Ha KAYECTBO NPOSYKIHK, TOIKEH OLITh KOMNETEHT- |

{bIM B COOTBETCTBKY C TIONYYeHHMM 06PA3IOBAHKEM, MTOArOTOBKOH, HABKKAMH U OTNEITOM.
6.2.2 KoMTIeTCHTHOCTD, GCBENOMICHHOCTE H NOAMOTOBKA

Opranuaatiyg 1oDKHA: '
4} ONpelens Th HeOBXOMHMYIO KCMIIETEHTHOCT 1epCOHaNa, Bsmonﬂmomero paBoTy, KoTopas BAM-

46T Ha KaJecTso MpOIyKIIUH;
6) oBecneYKBaTh NOLTOTOBKY WM APEATPRHKMATE APYTHe NeRCTEUA C LeMbIo YRORICTBOPEHKR ITHX

riotpebHocTeH; _ _
'B) OLIEHHBAThH PE3YABTATHBHOCTD NPENTIPHHATLIX MED;
.T} obecredyBaTs OCBENOMIEHHOCTL CBOETC MEPCOHANA 00 AKTYANBHOCTH H BAXHOCTH €r0 IesTéNb-

HOCTH H BXIRNE B HOCTHXeHMe Leiei B ofnacTd xavecTna;
I) MOAXepXMBATh B pa6oYeM COCTOSHWH COOTBETCTBYIONIME 32MHMcH o0 06pa3oBaMKK, MOATOTORKE,
HaBRIKEX H OMKTE (4.2.4), _

; 6.3 Hedpacrpyxrypa
. Oprarysalidg JOCKHa ONpellesiaTk, ofecednsars U MOANEPXKBATL B paboueM COCTOAHMY KHOpa-

CTPYKTYDY, HEOGXOMUMYIO i ROCTHXKEHHA CCOTBETCTBHA TPEOOBAHKSIM K MPOXYKI{HH. Hﬁ¢pacrpymrypa
 MOXET BKIMOYATE!

a) 3maHuA, paGoues NPOCTPAHCTBO ¥ CBA3AHNEIE ¢ HMM CpeflcTBa TPYAa,;

6) obopynopaHme WA MPOLECCOB (KAK TEXHKIECKHS, TAK H nporpa.MMHme CDEACTBR);

B) cAyXx0H obecnedcHKa (HAMpUMeEpP, TPAHCIIOPT WIH CBA3E). D

6.4 TlponasoncTeenAas cpeas
Oprafy3aius HONKHA CO3aBaTh NIPOKRIBONCTBEHHYIO cpc,r[y, Hcoﬁxonmym JNA HOCTUXKEHHUS CoOT-

BETCTBHA TpeDoBaHIAM K MPOLYKLUH, M YIIPARIATS €10.

7 Ilpouecer XM3HeHHON OUKIA OPOXyKIME

7.1 Ilnamiposande OPOULCCOB HASHERHOTO WHENA NPOYKIHH
Oprany3aiug To/oicid TMAHKHPOBATh H paspadarkBate [Ipoleccsl, HeobXoaumule 2jig obectieyeHus

XH3HEHHOID HUKNA 11poayKinu. ItaHkpoBaKKe MpOLecCOoB XHAHEHHOTO LHMKAA NPogyXIMK A0LKHO OMTh
COT/IZCOBAHO ¢ TPeSOBAHHAMH K IPYTHM NPOUECCAM CHCTEMBI MEHEMKMOHTa Kavectsa (4,1).
[TpH MIaHHPORZHKH NIPOLECCOB XHI3HEHROIO LIMKIA NPOXYKIIHY OpraHM3alMa A0/DKHA YCTaHOBHTD,

¢CIIM 3T0 Leneconfpasto:

a) LM B OCNACTH Ka4yecTBa M TpeOoBaHHMA K IPOMYKLIKH;

6} TiotpeGHOCTD B pa3paGoTXe IpoleccoB, HNOKYMEHTOB, 8 TAKKC B O0eCNieYeHUN peCypCaMy ami
KOHKPETHOH TPONYKIIHH;

B) HeoOXOOHMYIO JesSTCABHOCTh D BepHOMKANMHE M BaIHIAUMH, MOHUTODWHHIY, XKOHTPOAIO M
HCITEITAHKAM EfA KOHKPETHON MPONYKIIHYE, & TAKKES KPHUTEPHH TIPHCMKH ITPOIyKI[UH, .

T) 3amucH, HeobxXoMKMEIe A 0OeCIIeYCHH] CBHIETELCTEA TOTO, YTO NPOUECCHl MM3HEHHOIO HHKa

NpoXYKUKH | MPOH3BeIcHHAA MPONYKLNA COOTEETCTBYIOT TpebosanuaM (4.2.4).
Peaymerat sToro maunpoaanm ZomxeH GHTh B HopMe, COOTBETCTBYIOLIEH! NpaKTHKe OPraHM3alMH.

Mpumevyanus :
1 JokyMeHT, onpefeMoMpi Npouecchl CHETEMA MEHEDMEHTa XauecTa (BUMOUAL NPOUCCCh! XHIHEHROTO

LIHKNa MTPORYKIGIH) H pecYPChl, KOTOPEIS MPSRCTOUT ITPHMEIATE K KOHXPETHOR NpOAYKIIMH, NNPOLKTY WM KOHTpaxry,

MOXCT paCcMaTPUBATRCA KaK JUTaH KadccTna.
2 Tllpu paspaboTke MPOUECCOB XM3HCHHOrD UMKAZ TPORYKUWH OPFAHHIAIIMS MOXET TAOKC NPHMCHATH

Tpcbopanux 7.3 )
H]
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7.2 Mpoueccy, cagsanukle ¢ NoTpeOHTE MU

7.2.1 Ompegenersie Tpebobaruil, OTHOCAUMXCHE K OPOAYKIHH

Oprayy=a1mis JOJEHA OIIPeNe/I¥Th:

a) TpeOGOoBARMMA, YCTRHOBNCHHRE TOTPEOUTEAMY, BKLIOYAS 'I‘pl:ﬁOBaHHH X TIOCTABXE M ACATCALHOCTH

[1ocne TIOCTABKH,
6) TpeSopaHMsd, He OMpCIENEHHLIE NOTPebHTENEM, HO }{eoﬁxo,mr.mc IJisT KOHKDETHOIO W np<a-

[101araeMOT0 HCIIOJIB30BAHKS, KOILa OHO M3BECTHO; _
B) 38KOHONATC/ILEEIS M NPYTHE 0SAIATENLHbIE TPEGOBAHHA, OTHOCAIUKECSH X ITPONYKLME;
r) mofbte DOMORHKTEALHElE TpeOOBaHMS, oNpsiefieHHAS OPTaHHIALHEH,

7.2.2 AManu3 tpeboBaHMI, OTHOCARIMXCK K IPOTYKIIHA
Oprafvsaiia KoJXHA AHATUIKDPOBATh TPeGOBAHHA, OTHOCALUIMecK K IIPOKYKLIHM. DTOT . aHanui

HO/DKEH ITPOBOMMTLCT JO MPHHATHA opraHusauued obA38Te/bCTBA [TOCTARRIATE NPORYKLMIO MoTpeOHTE IO
{HanpuMep, ydacTusd B TEHAEPAX, PUKATHE KOHTPAKTOB WIH 3aKA30B, [PUHATHE M3MEHEHMA X XOHTPaKTaM

Y 33Ka3aM) H HorekeH ofecIleTsBaTh:

a) ompene/eHKe TpeBOBAHHA X [EPOSYKUHH;
G) cornmacoRzHHe TpeboBaHHH KOHTPAKTa HIH 3aKa3a, OTNIHMAKOIUWXCA oT pauec cq:-opuy.nnposau-

HBIX;
8} crra@oﬁﬂocrb OpPraHK3aLHY BHINOMHATE ONPCASHCHHEBS TPEOOBAHNA,
3anHel peayneTaTOB AHANMH3A M [OCICIYION[HX ncﬁc'nauﬁ BEITCKAKOILMX M3 aHAMH3A, HOJMXHbi

nogaepxvpaThcs B padoqeM cocTosHuy (4.2.4).
Ecnu rnotpeGurenn He PHABMIAIT SOKYMCHTHPOBAHHRX TpeOoBaHMI, 0pranusaum JOMXHA TIOA-

TBEPAMTE HX Y TIOTPeOHTENE R0 IPHHATHA K HCMIONHEHHIO,
Ecnn TpeGoBaKKd K NPOOYKUHY H3MEHEHR!, ODFAHHM3AlHA AOJDKHA ODECIIeTUTS, ITo6N COOTBETCT-
BYIOIIHe NOKYMeHTR OhiM HCIIDABICHEI, 4 3AMHTCPECOBAHHLLA MepcoHAN GhUL MOCTARNIEH B H3BECTHOCTS

o0 nsMeHHBIUMXCA TpeOOBAHHAX.

[IpHMevaHHe — B HEKOTOPRIX CHTYAUMSX, TAKHX, KAK NTPONAND, ocyUiecTmnscmBle yeped HMurepnrer,
NPpAKTHYECKH HelwiecooBpasHo NPOBOANTE obpanbHLl AHANH3 XOKIOTo 3aKasa. Buecro sToro ananuy Moxer
PUCTIPOCTPAHATBCS HA COOTBCTCTBYIOILLYI0 HH(OPMALLHIO O JIpORYKIMH, TaKylo, K2K KATAIOIN I PoxiamMHhic
MATEPHAN R,

7.2.3 Cpazp ¢ NOTpeOHTEIMH

Oprang3ayus NOMKHA OIPEREIATE ¥ OCYILecTRARTD 3hGeXTHBHEE MEPh! ITO MOANCPXEHUIO CBAIH &
MOTPEeOHTE/IME, KaCarUHecsT: _

a) MHQODMALKH O MPOLYXAIHK;

©) MPOXOXIEHMA 3aMpOCOB, KORTPAKTa MY 3aKa33, BKIIOYASA IIOIPABKH;

B) ofpaTHOM cBA3H OT mOTPeORTeNeH, BKIIOYAA XANoOE TOTpebUTENeH.

7.3 IlpoexTepoBanue M paspaboTka

7.3.1 IlnamypopaHue NpOEKTUPOBAHMA Y pazpaboTKH
Oprafusaiyd KOJOKHa [UTAHHPOBATE M YTIPABASTL npocmponmucu H pa:paﬁoncoﬂ NPOIYKUMH.

B xome niapMporaHus MPOoeKTHPOBAHHA H Pa3paGoTKy OPraHHIaUMA MO/DKHA YCTAHARIHBATE:

a) CTANHH IIPOSKTHPOBAHUA M Pa’paboTKH;
6) mpos&feHMe aHAMH3A, BEDHOHKALMIO H BATMHALKIO, CODTECTCTBYICLUME XKAXAGH CTAIMH NPOSK-

TUPCBAHYA U paspaboTKy;
‘B) OTBETCTBEHHOCTD K NONHOMOTHA B O0ACTH NMPOCKTHPOBAHMA M PA3pabOTKH.
OpraHu3atis No/DKHA YTIPARITTE B3AHMONEHCTBHEM PANTHYHBIX IPYTIN, 3aHATAX upoemposaﬂucm
H paspaboTKoH, ¢ UeAblo obecrieueHa 3G heKTHBHOR CBA3H K YCTKOTO PACTIp&AeICHHA OTBEICTBEHHOCTY.
PeaynbTaThl ITAHUPORAHMUA JOJIKHEL AKTYAIH3HPOBATLCH, ECHH 3TO EN¢CO06Pa3HO, 0 XOAY ITPOeX-

THPOBAHESA ¥ pa3paboTrH.

7.3.2 Bxottizle XAHHEIE 0/ IPOCKTHPOBAHHKA H paspaboTku

Bxourbie DaHHbE, OTHOCAUIMECT K TPEGOBaHHAM K TIPOLYKAIHH, NOOKHB! OBUTH onpc;(cncnm a ’anucy
OOl NOAREPAHBATLCA B paboyeM cocTogHMH (4.2.4).

Bxominie 1aHHHIC JODKHB BKITIOYATE:

2) QYHKUMOHANLHRIC K 3KCIUTYAaTAlTHOHHbe TpebOBaAHHA;

B) cooTBeTCTBYIOIIHE 32KOHOHUATEBHbIE H SPYTHE 00g3aTeNEHEEe TPEOOBAHHIL;

B) TaM, Tle 9T0 Lenecoobpasho, HHOOPMALIMIO, BIATYIO H3 TIPEAAUYILBX AHAJOTHYHAN [TPOCKTOB;

T) OpYTHe TpeGOoBAHMS, BAXHEIE UL IIPOEKTUPOBAHUA ¥ paspaboTikKH.

BxomHhle fanKEle NO/DKHEI AHARWIKPOBATHCA HA HOCTATOIHOCTh. TpeGOBAHMA JO/DKHE! GHITH non-

HEMH, HEABYCMBICITEHHBIMK M HEMPOTHBOPEYMBEIMK.
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